
POLICY TITLE:  CEMETERIES – PROVISION AND MAINTENANCE Policy No. 402 

POLICY PURPOSE 
To ensure that all facilities, furniture, fixtures, gates, grounds, graves, reserved plots and niche walls in a 
public cemetery within the Municipality are maintained to a suitable standard. 

POLICY STATEMENT 
The Curator of Public Cemeteries shall ensure that all public cemeteries in Alice Springs are maintained in a 
clean and tidy state by providing appropriate facilities (e.g. toilets, bins, etc) and supervised works where 
necessary. 

The Curator of Public Cemeteries shall provide one staff member, who shall be known as the Cemeteries 
Caretaker, to coordinate the maintenance and upkeep of all public cemeteries in Alice Springs. 

The Curator of Public Cemeteries shall maintain an up-to-date Cemetery Register for each of the public 
cemeteries within the Municipality.  

The Curator of Public Cemeteries shall keep a cemetery plan for each of the public cemeteries within the 
Municipality to indicate the subdivision and proposed subdivision of the cemetery and the location and number 
of each plot for each public cemetery. 

The Curator of Public Cemeteries shall provide a large typeface alphabetical listing at each public cemetery of 
all deceased persons buried in any and all public cemeteries in Alice Springs.   

The Curator of Public Cemeteries shall provide clear signage at each of the public cemeteries within Alice 
Springs to indicate the location of individual plots within the particular public cemetery. 

The Cemeteries Caretaker shall ensure that a notice board, indicating the name of the cemetery, the opening 
hours and the contact details for the delegate of the Board of Trustees, being the Curator of Public 
Cemeteries, is provided at or near the entrance to each of the public cemeteries in Alice Springs. 

The Cemeteries Caretaker shall ensure that all public cemeteries in Alice Springs are open to the public from 
sunrise to sunset each day. 

The Cemeteries Caretaker shall ensure that all monuments, tombstones, headstones and other structures, 
ornaments and flowers comply with Cemetery Procedures – Provision and Maintenance. 

The Cemeteries Caretaker shall ensure that the planting of trees or covering of graves does not occur without 
the written consent of the Curator of Public Cemeteries. 

The Cemeteries Caretaker shall ensure that all animals are under effective control all times (e.g. leash) and 
may direct owners to take any measures necessary to affect control over the animal. 

The Curator of Public Cemeteries shall maintain war graves in public cemeteries in Alice Springs where an 
agreement with the Office of Australian War Graves is in place to affect such maintenance.  

A public cemetery that is recognised as a heritage place under Northern Territory or Commonwealth 
legislation, shall be maintained in accordance with a Heritage Conservation Plan that has been prepared for 
that purpose (note: a Heritage Conservation Plan for a public cemetery in Alice Springs will recognise and 
respond to residual rights and interests over reserved plots and grave restoration projects, where appropriate).   

A person shall not, without the written authority of the Curator of Public Cemeteries, interfere with any 
allotment in a public cemetery in Alice Springs unless he or she is the holder of an exclusive right of burial in 
respect of that allotment or the authorised agent of the holder of that right. 

Refer to attached document "Cemetery Procedures – Provision and Maintenance" that supports this 
policy (Appendix B). 

Responsibility: Director, Technical Services Adopted 28 June 2010



Cemetery Procedures – Provision and Maintenance 

PROPOSED PROCEDURAL STATEMENT 

(to be read in conjunction with Council Policy 402) 

1. Each grave shall be marked with an approved commemorative plaque which shall be
fixed to the module headstone within three months of the date of the death indicating the
following particulars: name(s) of deceased; date of birth; date of death

2. A separate section of the Garden Cemetery will be set aside for the graves of children
(up to the age of 8 years at time of death).

3. A niche (“memorial”) wall at the Garden Cemetery will allow for the interment of cremated
remains of deceased persons and/or the affixing of a memorial plaque.

Plaques

1. A reserved (“R”) plaque is placed on all graves with an exclusive right of burial;

2. The plaque shall be delivered to the Cemeteries Caretaker for affixing to the
headstone.

3. The Cemeteries Caretaker shall confirm plaques are fitted on correct grave
headstone by consulting with burial records at the cemetery.

4. The Curator of Public Cemeteries (or delegate) shall ensure that the details and
individual label plaques correspond with plot addresses in the cemetery register (or
database).

5. The Cemeteries Caretaker to confirm plot addresses with burial records at the
cemetery;

6. The Cemeteries Caretaker shall store old plaques at the cemetery for possible
collection by interred family/guardian for a period of at least twelve (12) months.

Headstones 

1. Notice of erection of headstone form, available on the Council website and from the
front counter of the Civic Centre, is to completed and lodged at the Civic Centre
reception by family/guardian interred or other appropriately authorised person (note:
$3 fee as per Municipal Plan).

2. The Cemeteries Caretaker checks burial records at cemetery for plot location and
ensures that the dimensions of the headstone is within guidelines (note: guidelines
attached are in accordance with the legislation and attached to the form) and that the
wording is appropriate.

3. Licensed Funeral Director or other appropriately authorised person is to arrange a
time and date for erection of the headstone with the Cemeteries Caretaker.

4. The Cemeteries Caretaker shall ensure that any old plaque is removed and either
stored at cemetery or taken by a family member or other appropriately authorised
person.

5. The Cemeteries Caretaker shall ensure that any old headstone is removed and either
stored at cemetery or taken by a family member or other appropriately authorised
person or disposed of after twelve (12) months.



Flowers and Ornaments 

1. In determining the appropriateness of fresh or artificial flowers or ornaments at burial
and/or memorial sites at a public cemetery within the Municipality, the Cemeteries
Caretaker shall seek to limit the volume and the retention period for the placement of
those items to ensure the cemetery remains safe, clean and tidy and do not encroach
onto neighbouring graves.

2. The Cemeteries Caretaker shall ensure that floral tributes and other ornaments
placed on a grave do not include flags, candles, or wind chimes in respect of others.

3. The Cemeteries Caretaker shall ensure that all weathered or worn floral tributes and
other ornaments deemed unsuitable or unsightly and of no obvious significance are
placed in one of the bins provided at the cemetery.

4. The Cemeteries Caretaker shall, at his or her absolute discretion, make exemptions
to allow special ceremonies to take place and special tributes to be placed and
retained for specific items for specific occasions – please contact the Cemeteries
Caretaker to make the necessary arrangements.

5. The Cemeteries Caretaker shall ensure that no flowers or plants from the cemetery
ground are picked and placed on graves and/or memorials.



Cemeteries Procedural Flow Chart 
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